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KOHLER.

INSTALLATION INSTRUCTIONS ACCLIV

3294174 Single Handle Touchless Lavatory Faucet
32942T-4 Tall Single Handle Touchless Lavatory Faucet

BEFORE YOU BEGIN

All information is based on the latest product information available at the time of publication. Kohler Co. reserves the right
to make changes in product characteristics, packaging, or availability at any time without notice.
Please leave these instructions for the consumer. They contain important information.

NOTE:

1. Flush the water supply pipes thoroughly to remove debris.

2. If possible, install this faucet before installing the lavatory.

3. The highest working pressure is 0.5MPa(5bar). If it exceeds 0.5MPa(5bar), a pressure reducer is needed.

4. Risk of injury or property damage. Please read all instructions thoroughly before beginning installation.

5. Follow all plumbing, electrical, and building codes.

6. Risk of product damage. This product contains sensitive electronic components. Do not store open containers of
chemical or cleaning products near this product.

7. Allow adequate clearance for servicing. Before installing the faucet make sure the area under the lavatory can
accommodate all of the required components.

8. The water efficiency label applied to the faucet indicates that the water efficiency grade and other performance of the
product meet the requirements of GB 25501-2019 "Minimum Allowable Values of Water Efficiency and Water Efficiency
Grades for Faucets" which is a marking of product conformity.

ROUGH-IN DIMENSIONS
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INSTALLATION

How to Install the Spout

Install the mounting studs(1) into the faucet(2)
bottom. Slide the adhesive washer(3) over the
hoses(4), mounting studs, sensor assembly(5)
and cable end(6, only for 32941T) until it is put
into the faucet bottom.

Insert the faucet assembly into the lavatory
hole until the faucet bottom is against the
deck.

Position the faucet. From underside of the
lavatory, place the washers(7, rubber washer
is on the top) onto the mounting studs, and
tighten the nuts(8) to secure the faucet.

1572804-T2-C




How to Install the Valve Box

IMPORTANT! Risk of restricted waterflow. The hoses(4) must not be taut or kinked when installed.
NOTE: Tighten the hose connector by hand. Do not use a pliers or a wrench.

Tighten the hose(4) connector onto the the valve box(9) by hand.

How to Install the Batteries Box

CAUTION: Do not use lithium ion batteries with this product.
IMPORTANT! Do not use rechargeable batteries.
IMPORTANT! Do not mix old and new batteries.

Loosen the two screws(10) to remove the battery box cover(11) and gasket(12).
Insert four AA batteries(13) in the correct orientation in the battery box.

Reinstall the gasket and battery box cover, tighten with the screws.

Place the battery box into the slot of the control box.

Connect the battery cable(14) to the power connector(15) on the valve box.

For battery replacement, ensure the sensor on the valve box has not been activated.

1572804-T2-C 3




Option 1 Option 2

\/ /This Side Up

v

Adhesive Tape

Screw Holes

How to Install the Control Box

Attach the control box to the wall on the back of the cabinet.

Before mounting the control box, verify the location allows for the sensor cable and valve cable to be connected.
Mark the control box location on the wall and determine the best mounting option:

Option 1: Use the adhesive tape to attach the control box to the wall.

Option 2: Use the two provided screws to secure the control box to the wall.

Verify that the control box is level and that the battery box stays securely mounted in the control box.

Sensor Cable——|

Battery Cable

Sensor Connector

How to Connect the Control Box

Connect the valve cable, sensor cable, battery cable to the control box.
Verify that the cables are not tangled with the hoses and that the hose moves smoothly.

1572804-T2-C
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How to Install the Drain(Only for 32941T)

Remove the stopper(16), flange(17) and washer(18)
from the drain body(19). Take off the tailpiece(20).
Apply thread tape to tailpiece and install the tailpiece
to the drain body. Insert the drain body kit into the
lavatory from underside, and make sure the magnetic
snap(21) in the drain facing to the back of the
lavatory.

Screw the flange(17) with washer into the drain body.
Ensure the magnetic snap points to the back of the
lavatory, tighten the locknut(22) on the drain body
with wrench. Put the filter(23) into the flange. Screw
the stopper(16) on the piston kit(24).

NOTE: If needed, apply a ring of plumbers putty or
other sealants around the underside of the drain
flange(17), instead of using washer(18).

Install the cable end(6) into the magnetic snap(21),
ensure the buckle is locked.

NOTE: Do not reposition the drain if plumbers putty or
other sealants applied after the locknut is tightened,
or you may break the putty or sealant seal. Wipe
away excess plumbers putty.

After the installation, please check if the cable(25) is
connected properly. Do not overbend or twine the
cable as shown.

e

S

How to Install the Drain(Only for 32942T)

Remove the locknut(26), plastic washer(27), rubber
gasket(28) and tailpiece(29) from the drain body.
Supply enough tape or sealant to tailpiece thread.
Reinstall the tailpiece.

Insert the drain body into the lavatory. Put the rubber
gasket(Tapered side up), plastic washer and locknut
back to the drain body in turn. Tighten the locknut.

NOTE: Do not reposition the drain after the locknut is
tightened, or you may break the putty or sealant seal.

NOTE: If needed, apply a ring of plumbers putty or
other sealants around the underside of the drain
flange(30), instead of using rubber washer(31).

1572804-T2-C




INSTALLATION CHECKOUT

Control Box Assy. Ensure that all connections are tight.

Ensure that the lever handle is in the off position.

Valve Box Assy.
’ Turn on the supply stops.

Check all connections for leaks. Repair as needed.

How to Operate the Faucet

NOTE: For extended periods of nonuse, the handle should be
returned to the closed position. Keep the sensor away from the
) steam.

1. Lift the handle to the open position.

2. Adjust the handle to the desired water temperature.

3. The sensor will be self-learning for maximum 15 seconds

after power on. Ensure that there is no obstruction in front of

the sensor window when power on to avoid affecting the

Sensor sensing distance. Wave your hand within 100mm in front of the

Range o w{ sensor, and the sensor light ring will display a breathing light
effect. It will light up every 10 seconds and start the water flow

at the same time.

Sensor Distance
20~100mm

44mm

Sensor Features

1. Automatic shut-off: After 4 minutes of activity, the water will
automatically shut OFF.

2. Low power indication: When the sensor starts, the sensor
light ring will blink continuously three times every 6 seconds
to indicate low power. The faucet will remain operational.

3. No power indication: When you trigger the sensor, the
sensor light ring will blink continuously three times every 3
seconds, and goes off after three cycles, indicating that the
battery is low and the faucet is not operational.

How to Operate the Faucet Manually

When the valve box fails to operate properly, remove the valve
box and the faucet can be used manually.

1. Turn OFF the water, open the handle to the open position,
and release the water pressure.

2. Remove the clip as shown.

3. Remove the valve box.

4. Connect the fittings together with one of the clips that were
removed.

5. Turn ON the water, open the handle, and the faucet can be
used manually.

6. Reconnect the valve box by following these steps in reverse.

1572804-T2-C 6




CARE AND MAINTENANCE

Filter

How to Clear the Filter

. Rotate the handle to the closed position.

. Turn OFF the water.

. Loosen the nut of the supply hose by hand and disconnect the supply hose.
. Remove the clip.

. Disassemble and clean the filter.

~NOoO bk WN -

. Insert the clip back into the valve box until you hear a clicking sound.

Clip

Inlet Connection Accessory

The Nut of Supply Hose

. Place the filter into the valve box and reinstall the inlet connection accessory onto the valve box.

1572804-T2-C




TROUBLESHOOTING

CAUTION: Risk of product damage. This product contains sensitive electronic components. Use care not to
damage wries and connectors during troubleshooting.

Symptoms Probable Causes Recommended Actions

1. No water flow. A. The supply stops are closed. A. Confirm the supply stops are open.

B. Handle is in the closed position. | B. Lift the handle to the open position. Refer to the
"Operation Instructions” section.

C. Valve box is not activated. C. Refer to below "Valve box is not activated”.

D. Filters are clogged. D. Refer to the "Care and Maintenance” section.
Clear the filters of valve box and aerator.

2. Low water flow. | A. The supply stops are partially A. Confirm the supply stops are fully open.
closed.
B. Handle is partially closed. B. Lift the handle to the full open position.
C. Filters are clogged. C. Refer to the "Care and Maintenance” section.

Clear the filters of electronic valve and aerator.

D. Valve box is failure. D. Contact your Kohler Co. Authorized Service
Representative.

3. Water drip or A. Valve box is failure. A. Contact your Kohler Co. Authorized Service
trickle when faucet Representative.

is not in use.

4. Valve box is not | A. The wires connection is incorrect| A. Refer to the "Installation” section. Reconnect the
activated. or not in place. wires and ensure it is in place.

B. Battery is low or exhausted. B. Refer to the “Operation instruction”. Check it there is a
low battery reminder or it does not lit at all. If yes, refer to
the battery installation instructions to replace the battery.

C. Valve box is failure. C. Contact your Kohler Co. Authorized Service
Representative.
5. Intermittent A. Debris on the sensor lens. A. Use mild soap and water to gently remove debris
sensor operation. from the sensor lens.

1572804-T2-C 8




Statistics of Contents of Toxic or Hazardous Substances or Elements

Toxic or Hazardous Substance or Elements
Poare. s om0 Pt e S, et S o< tyon
(Cr(VI) (PBBs) (PBDEs) (DBP) (DIBP) (BBP) (DEHP)
Control Box Assy. | O O O O @)
Valve Box Assy. @) @) @) @) @) O O O O @]
Sensor Assy. O O (@) (@) @] O (@) (@) @] (@)
Faucet Assy. X O O O O O O O O O

This form is prepared in accordance with the rules in SJ/T 11364.

O: Indicates that the substance in the material composition is below the high limits of the current requirements in
GB 26572.

X: Indicates that at least one of the homogeneous substance in the material composition is above the high limits
of the current requirements in GB 26572.

Note: the information provided is based on the supplier data and Kohler inspection results. The product is
designed not to hurt the environment. Under current technology, all hazardous materials have been used in the
smallest amounts possible. Kohler will strive to reduce the use of these hazardous materials used in this product.

The product “service life for environment protection” is 10 years; Kohler Company will specify product
0% scrvice life based on product characteristics. The product “service life for environment protection” is
only effective when the product is used as described in the product specification.

CLEANING INSTRUCTIONS

All Finishes: Clean the finish with mild soap and warm water. Wipe entire surface completely dry with clean soft
cloth. Many cleaners may contain chemicals, such as ammonia, chlorine, toilet cleaner etc. which could adversely
affect the finish and are not recommended for cleaning.

Do not use abrasive cleaners or solvents on Kohler faucets and fittings.

1572804-T2-C 9



KOHLER.

SERVICE PARTS ACCLIV

3294174 Single Handle Touchless Lavatory Faucet
32942T-4 Tall Single Handle Touchless Lavatory Faucet
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**Color code must be specified when ordering.
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